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WINTER 2007 

A NEW SERVICE! 
We will be launching a new 
service for our tenants on 
1st January 2008. 
 
One of the reasons for the 
merger was to improve 
services to our tenants with 
the extra resources available 
to us.  You may also 
remember that one of the 
recommendations arising 
from the recent Wales Audit 
Office inspection was to 
‘Develop access to debt 
prevention and income 
max imisat ion adv isory 
s e r v i c e s  a n d  r a i s e 
awareness of its availability 
to all tenants’.   
 
A new post of Benefit and 
Debt Support Officer has 
been created, which will 
meet  both  of  these 
objectives.  This post will be 
filled by Lynne Southway.  

Many tenants in the Taff Ely 
area will know Lynne, who 
worked for Pontypridd and 
District Housing Association 
for 14 years. 
 
Lynne will be available to 
assist individual tenants 
with benefit checks and 
filling in forms.  She will also 
give talks and presentations 

to groups of tenants and 
a r ra n ge  t r a i n i n g  f o r 
interested parties. 
 
Your Housing Officer will   
refer you to Lynne, if they 
feel that  you would benefit 
from some specialist advice. 
You can also make your own 
appointment by ringing 
Lynne on 0845 2602633. 

AMALGAMATION UPDATE 
 
A big thank you to all those members who took time in September to participate in the 
Cynon-Tâf and the Pontypridd & District Special General Meetings. 
 
The membership of both associations voted overwhelmingly in favour of combining in a new 
organisation which will be known as Cynon Tâf Community Housing (2007) Limited.  This was 
approved by the Welsh Assembly Government in early November and been forwarded to the 
Financial Services Authority for registration under the Industrial & Provident Societies Acts.  
Hopefully this will be completed within the month. 
 
All that will then remain is confirmation by Her Majesty’s Revenue and Customs of continuing 
charitable status.  The assets of both associations will then be transferred to the new body. 
 
Of course, we are already operating as one organisation and hopefully the only changes you 
will notice are improvements in service delivery that will arise from resulting efficiencies.  

 



 
‘FEEDBACK FROM TENANTS’ 

 
 
 
 
 
 
 
 
 
 
 

 
 
Thanks to all the tenants who answered the question regarding the proposed 
amalgamation.  The majority (89.%) were happy for the amalgamation to go 
ahead.  The remaining 11% were happy but requested further information, which 
has now been provided.  Mrs Hall of Ynysybwl won the £10 Argos Voucher. 

Every six months we give tenants a summary of the complaints 
that we have received and any action taken.  These are the com-
plaints received between 1st April and 30th September 2007. 

SOME OF YOUR COMMENTS 
 

“We are very happy with the service you provide 
also the help and care from all your staff.” 
   
“The Discussion Forum on your website is Fab!.” 

Complaint Number Outcomes 

The way in which a 
neighbour dispute was 
dealt with 

1  NOT UPHELD  

Repair not completed 
on time 

2 2 UPHELD 
Staff reminded to inform tenants 

when orders are cancelled or 
amended 

1 Problem with  supplier 
 

Rent arrears procedure 
 
 

1 
 
 
 

PARTIALLY UPHELD 
As information to tenant was not 

clear 

Attitude of contractor 1 1 NOT UPHELD 
 



A Day in the Life of a Scheme Manager 

I am Richard Simmons the 
Scheme Manager at Maesy-
felin in Rhydyfelin, I have 
been at Maesyfelin for nearly 
six years.  I have had to re-
duce my working hours re-
cently due to illness and 
have only recently returned 
to work. I live at the scheme 
so I don’t have far to go to 
get to my office! 
 
My day usually begins with 
visits to each resident or an 
intercom call to check they 
are well. I then carry out any 
general administration work 
dealing with the day to day 
running of the scheme, in-
cluding reporting any repairs 
to the office and keeping a 
daily report.  I also co-
ordinate communal activities 
at the scheme. I feel it is im-
portant to have a variety of 
activities available to resi-

The Health Social Care & 
Well-being (HSCWB) Strat-
egy is a plan which is about 
everybody in Rhondda Cy-
non Taff. It is not just about 
treating people who are ill, 
although that is of course, an 
important element, but it is 
also about keeping everyone 
healthy and independent, 
helping people to participate 
fully in life and achieve their 
potential as individuals and 
as communities. 
 
The existing HSCWB Strat-
egy which runs from 2005 - 

2008 consists of seven 
themes; Work & Health, 
Mental Health & Emotional 
Well-being, Transport & Ac-
cess, Healthy Environ-
ments, Children & Young 
People, Maintaining Inde-
pendence and Community 
Collaboration & Prevention. 
These themes are contin-
ued in the draft strategy for 
2008 - 2011 as a means of 
promoting discussion about 
priorities for the new plan 
and as a springboard for 
action through the second 

Strategy. 
 
If you would like a copy of 
the document contact a 
member of the Health & 
Well-being Team on 01443 
744847, or email enquir-
ies@rhonddacynontafflhb.wa
les.nhs.uk 
The document is also avail-
able on the following website: 
 w w w . r h o n d d a - c y n o n -
taff.gov.uk  
 
The consultation period runs 
until 4th January 2008.  
 

 
LOCAL HEALTH BOARD CONSULTATION 

dents, which are also open 
to people who do not live at 
the scheme.  These activi-
ties ensure we build a 
strong community spirit. 
The scheme is very much 
part of the local community 
and people who are inter-
ested in moving to one of 
our flats contact me to view 
the scheme and the facili-
ties available.  I enjoy this 
part of my work providing 

support to new residents who 
are starting a fresh chapter in 
their lives. 
 
I have a very interesting and 
varied job and enjoy improv-
ing the quality of independent 
living. The best thing about 
my job is that I have the op-
portunity to build a commu-
nity with the residents and no 
matter what problems we en-
counter we laugh all day! 

Richard with some of the residents 
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OFFICE CLOSURE 

 
Friday 14th December 2007 

the office will CLOSE at 12.00 pm  
 

CHRISTMAS & NEW YEAR HOLIDAY 
 

The office will  be CLOSED from 12.30 pm on 
Monday 24th December 2007 

                            UNTIL 9.00 am on 
                  Wednesday 2nd January 2008 
 
     IN EMERGENCY RING 0845 2602633 

 

Three members of the 
Tenants’ Forum repre-
sented the Association 
at the Tenant Participa-
tion Advisory Service 
(TPAS) Conference 
which was held at Llan-
drindod Wells in No-
vember.  The confer-
ence is held over three 
days and combines 
useful information ses-
sions with social 
events.   
 
This year’s conference 
included informative 
workshops covering a 
range of topics, opportu-

nities to exchange infor-
mation and ideas and 
chances to debate and 
discuss current partici-
pation and housing is-
sues. 
 
At the last Tenants’ Fo-
rum meeting the 
Planned Maintenance 
Manager provided an 
update on the new Gas 
Safety Contract and 
asked for a volunteer 
from the Forum to sit on 
the   panel which will 
select the new contrac-
tor.   
 

Why don’t you come 
along and be part of the 
Tenants’ Forum, the 
next meeting will be 
held at 11.00 am on 
Wednesday 9th Janu-
ary 2008 at our office 
at Abercynon. We can 
also arrange transport. 

 
  
 

Come along and be part 
of the Tenants Forum! 

 

TENANTS’ FORUM NEWS 
 

YOU CAN NOW PAY YOUR RENT BY TEXT! 
 
You firstly have to register your details at https://www.allpayments.net/
textpay/login.aspx.  Once you’ve done that you simply text “Pay” along with 
a registered text code (for example, “Rent”) and the amount you wish to pay 
followed by the text password which is the last four digits of your debit or 
credit card.  For more information contact your Housing Officer on 0845 
2602633. 


