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AUTUMN 2007 

We are pleased to announce 
that Cynon Taf Community 
Housing Group has been 
awarded £209,941 from the 
Big Lottery Fund, over a 
three year period. 
 
The money will be used for a 
Timebank scheme in Mid and 
Upper Cynon Valley.  This 
project will be undertaken in 
partnership with the Local 
Authority and is an extension 
of a previous scheme which 
was funded through the 
Community Regeneration 
Fund. 
 
Timebanking is all about 
increasing the participation of 
volunteers for the benefit of 
their community.  Timebank 
participants ‘deposit’ their time 
by donating practical help and 
support and are able to benefit 
from other people’s time when 

BIG LOTTERY WINDFALL 

to share with fellow tenants   
why not join our on-line Dis-
cussion Forum and make your 
views known? 
 
Did you know you can also 
report repairs and pay your 
rent on line? 
 
We would like to know what 
you think of the website.  So, 
have a look and let us know. 

We are always trying to im-
prove the services we pro-
vide and have recently up-
dated our website with 
many additional features. 
 
Why don’t you have a look? 
 
Visit  www.cynon-taf.org.uk 
 
If you have any ideas or 
other things you would like  

they want something done 
themselves.   
 
Some of the types  of activity 
that will be undertaken   
involve intergenerational 
projects, environmental 

projects, health banks and 
mentoring schemes.  We will 
be working in partnership with 
voluntary organisations, the 
public sector and a number of 
charities to achieve these 
objectives. 

David Lewis, Janet Jones and Sue Wakefield  of Cynon Taf Community Housing 
Group pictured with Nicola Lewis of Rhondda Cynon Taf County Borough Council 



FEEDBACK FROM TENANTS 
 

 
 
 
 
 
 
 
 
 
 

 
 

Thanks to everybody who answered the 
question regarding how  tenants would like to be 
involved.  The majority (83%) stated they would 
prefer to be involved by completing a 
questionnaire sent through the post. Mr Williams 
from Abercwmboi won the £10 Argos Voucher. 

MYSTERY CUSTOMERS 

Did you know?  We have 78 mystery customers who report on all aspects of the service 
they receive.  This represents 4.2% of our  tenants .   

37 of our Mystery Customers were visited during May and June and provided information on 
the service they had received.  They told us: 

97% who had telephoned the office felt the way their query was dealt with was very good or 
good 

100% felt the attitude of officers was very good or good 

100% felt the promptness of the officer visiting their home was very good or good 

SOME OF YOUR COMMENTS 
 

“We moved in at this address in April this year, we are very 
pleased with the service we have received” 
  
“My personal experience with CTHA have been excellent 
service and consideration” 



there is a gas  escape,  you  
should immediately 
·  Open all doors and win-

dows  
·  Shut off the gas supply 

at the meter control 
valve, if you know where 
it is  

·  Call TRANSCO on the 
G a s  E m e r g e n c y 
Freephone Number  -  

 0800 111 999 
 
REMEMBER - 
 
CARBON MONOXIDE IS 
SILENT, INVISIBLE, 
ODOURL ESS A ND 
DEADLY.  

GAS SAFETY  
·  Never use a gas appli-

ance if you think it is 
not working properly  

·  Never cover an appli-
ance or block the con-
vection air vents  

·  Never block or ob-
struct any fixed venti-
lation grilles or air 
blocks.  

·  Never block or cover 
outside flues. 

 
Please remember no ceiling 
fans should be fitted in a 
room with a gas appliance 
as this is against current 
gas safety regulations.  
 
If you smell gas or suspect 

As you may be aware the 
Association has to arrange 
to service your central heat-
ing every year.  This is very 
important for the safety of 
you and your family. 
 
In order to keep your family 
safe please remember the fol-
lowing: 
 

We’d like to welcome a new member of staff to Cynon 
Taf Community Housing Group.  Colette Williams 
(pictured) is the new Scheme Manager at Cwrt Alun 
Lewis in Cwmaman.  Colette previously worked for 
the Library Service and was well known to many of 
the residents as the driver of the mobile library which 
regularly called to the complex. 

PROPOSED AMALGAMATION 
 

In January Pontypridd & District Housing Association became a subsidiary of Cynon Tâf 
Housing Association. 
 
This was a compromise, the original intention having been for PDHA to transfer engagements to 
CTHA and so there would be just one association.  However, the new Pensions Regulations 
meant that we would have to pay a large sum of money to the staff pension scheme. 
 
Whilst we operate in most part as one organisation we do have to maintain separate accounts 
and make individual returns to various statutory bodies.  This involves a considerable amount of 
additional work. 
 
These problems can be avoided if we amalgamate both CTHA and PDHA into a completely new 
organisation, but we need to know your views first.   
 
Please come along to one of the consultation meetings we have organised which have 
been listed in the enclosed leaflet. You will be able to find out more and let us know what 
you think. 

 

STAFF NEWS 



 

ANNUAL GENERAL MEETING 
 

All tenants are invited to 
THE ANNUAL MEETING AND OFFICIAL OPENING 

on Monday, 17th September, 2007 
at 5.30 pm at our offices at Abercynon 

 
Guest Speaker - Jane Davidson, AM 

 
Refreshments will be provided so let us know if you are coming 

 
If you want us to arrange transport ring  

Hannah Elley  on 01443 743203 

Published by Cynon-Taf Housing Association, Unit 4 Navigation Park, Abercynon, Mountain Ash CF45 4SN 
An Industrial and Provident Society  with Charitable Status 

 

TENANTS’ FORUM NEWS 

A group of our tenants 
from Maesyfelin, Rhydyfe-
lin and Gower Davies 
Court, Ynysybwl recently 
enjoyed a Day Trip to Here-
ford.  
 
The trip was organised by 
the tenants. The group spent 
the day exploring the town 

and doing some shopping.  
 
Everybody reported that 
they enjoyed the trip and are 
looking forward to the next 
one, which is planned for 
later in the year.  The resi-
dents already enjoy other 
social activities arranged at 
both complexes. 

We encourage all tenants to 
be involved with the Asso-
ciation.  We realise your 
time is valuable and any 
time you are able to spare 
will be much appreciated. 
 
The next meeting of the Ten-
ants’ Forum will be held at our 
office at Abercynon on 
Wednesday 7th November 
2007 at 11.00am. They will be 
reviewing the Tenants Partici-
pation Compact . 
 
If you would like further infor-
mation about becoming in-
volved please ring Ann Co-
stanza on 01443 743204. 

OUR TENANTS ON TOUR 


