SUMMER 2008

Through the
KeYhole

We are delighted to let you
know about our low cost
home ownership scheme
at Maes-y-Ffynon, the Bar-
ratt site in Abercynon. We
have six brand new two
bedroom properties for
sale.

The properties are available
through RCT's Homestep
Scheme and are valued at
£105,000. Under the
scheme, with the 25% dis-
count, you would pay
£78,750 for your new home.

Under this Retained Equity
Scheme, the purchaser buys
the house at 75% of the full
price and we will retain the

NEW HOMES

remaining 25% share of the
freehold value of the house.

You will not pay any rent on
the 25% share retained by
us. However, if you sell
the property in the future
you would pay us 25% of
the market value at the time
of sale. Alternatively, after
a minimum 12 month pe-
riod, you could purchase
our share of the property for
25% of the market value at
the time of the sale.

In order to apply for one of
these delightful properties,
you first need to be ac-
cepted onto the Homestep

Register and declare an in-
terest in purchasing one of
these properties at Abercy-
non.

For an application pack and
further information you will
need to contact Rhondda Cy-
non Taff's Homestep Team
on 01443 487973 (24 hour
answer phone).




Every six months we give tenants a summary of the com-
plaints that we have received and any action taken. These
are the complaints received between 1st September 2007 and
31st March 2008.

Complaint Number Outcomes
The way we dealt with a 1 UPHELD
neighbour dispute
The attitude of a contrac- 1 UPHELD
tor Operative excluded
Repairs 2 1 NOT UPHELD
1 UPHELD
Heating Repairs 3 3 UPHELD
- contract now ended
The way we dealt with a 1 UPHELD
transfer request
Various items of corre- 1 PARTIALLY UPHELD

spondence not dealt with

‘ FEEDBACK AND COMMENTS’

- COMPLAINTS
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Thanks to everybody who responded to the Spring Questionnaire
about our proposal to substitute the surgeries in Aberdare and
Pontypridd with an enhanced visiting service. The majority (94%) of
those who replied were happy with this proposal

Congratulations to Mr & Mrs Jones
from Abercwmboi who won the prize
draw for a £10 Argos voucher




TENANTS' FORUM NEWS

We encourage all ten-
ants to be involved
with the Association.
We realise your time is
valuable but any time
you are able to spare
will be appreciated.

At the last Tenants’ Fo-
rum meeting the Na-
tional Tenant Participa-
tion Strategy was dis-
cussed and the budget
was agreed for the year.

The Forum also dis-

cussed the Service Re-
views planned for the
coming year and Op-
erational Plans and Tar-
get Setting.

The next meeting will
be held at our office in
Abercynon on Wednes-
day 9" July 2008 at
1lam.

Please contact Hannah
Elley on 01443 743203
if you require transport.

For further information

about becoming in-
volved please ring Ann
Costanza on 01443
743204.

All tenants are also in-
vited to the September
meeting which will be
combined with the
14th  Annual General
Meeting of the Ten-
ants’ Forum. This will
take place on Wednes-
day 10th September
2008 at 1lam at our
office in Abercynon.

GET MORE MONEY FOR YOUR GROUP —

The Tenants Forum are arranging a Training Event covering Funding,
Fundraising and Business Planning. This will be an excellent opportunity
for all those who are involved in resident groups who are actively seeking
funding for various projects.

The event will take place during July and will be held at our office in Abercynon.
If you are interested in attending please contact Ann Costanza on 01443 743204.

There may also be limited places available for other community based groups
but there will be a fee payable to attend the event.
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Are you aged 16 -
25 years old?

Do you live in one
of our homes?

If the answer is YES to
the above questions we
would like to hear from
you.

We are always inter-

what our tenants think
of the services we pro-
vide.

We are particularly in-
terested in finding out
what younger people
think of our services.

We also want to ex-
plore new ideas to en-

to be more involved with
the development of our
services.

If you are interested in
being part of this new ini-
tiative and would like
some more information
please contact Ann Co-
stanza on 01443
743204.




RE-CYCLING UPDATE

Toogoodtowaste is
Rhondda Cynon Taff’s
most effective Recycling
Charity. In fact they were
winners of the Welsh Recy-
cler of the Year Award for
2007. Did you know that
they are now able to recy-
cle electrical items as well?

They have recently opened
an additional outlet based in

Ynyshir, Porth. This new
warehouse and charity
shop will allow toogood-
towaste to pick up and dis-
play more donated house-
hold items. They will also
be able to offer more train-
ing and work opportunities
through volunteering and
placements.

Contact the team on

01443 733600, or visit the
website at
www.toogoodtowaste.co.uk
or call to one of the outlets at
Aberdare, Ferndale or Yny-
shir.

For more details see the
enclosed leaflet.

goodiowaste

AWARD SUCCESS

Congratulations to Dyfrig
Roberts who has been
named as Older Volunteer
of the year at the Interlink
Volunteer Awards 2008.

Dyfrig has been a Board
Member at Cynon Taf since

1995 and was a founder
member of our Tenants Fo-
rum where he is currently
the Chairperson. Dyfrig
has also played a pioneer-
ing role in the setting up
and development of
Dragonsavers Credit Union.

He has provided support
and advice for many people
on a wide range of issues
particularly debt and hous-
ing issues.

Congratulations also to
Mark Gillette who has been
named Environmental Ac-
tion Volunteer of the year .

Mark runs a very success-
ful environmental time bank
for young people in

Cwmbach where the group’s
efforts are really changing
the environment for the bet-
ter. TT Environmental
Group are part of our Big
Lottery funded Time Bank.

Dyfrig and Mark have
really made a difference
— Well Done!

LATE SUMMER HOLIDAY CLOSURE

The office will be CLOSED on

Monday 25th August 2008

Tuesday 26th August 2008
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